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Quick Warranty Guide 
 

PART NUMBER 
 

 
PRODUCT DESCRIPTION 

 

 
WARRANTY LENGTH 

 

LG 24i & LG 36i 
JAG 24 & 36 
CNG20 (Portable) 

24” & 36” Cook Number Gas Grills 

 

Limited lifetime warranty on Stainless Steel 
1-year warranty on Igniter & Electronics 
1 year ltd. warranty on black porcelain 

 (does not cover chipping) 

JAG 20E 
LG 20i/e 
CNE20 

Electric Cook Number Grill Heads 

 

Limited lifetime warranty on Stainless Steel 
1-year warranty on Electronics 
1 year ltd. warranty on black porcelain 

 (does not cover chipping) 

Rock N Roll 
St. Paul 
St. Vincent 
St. Croix 
St. Martin 
EZ-Island 
St. Johns 
Oasis 
Sierra 
San Juan 
Sonoma 

Great Room Islands 

 

1-year complete warranty 
1-year warranty on Stucco 
1-year warranty on Tile 
From freezing and cracking 
Silicone grout sealant must be applied once a year (Customer 

needs to apply sealant after delivery) 
90-day parts and labor warranty on Stereo, 1-year parts 

warranty 
1-year warranty on Side-burner 
1-year parts and labor warranty on Refrigerator,  
1-year warranty on Compressor 

Tuscany 
Arched Tuscany 
Sonoma 10 
Sonoma 14 
Cape Cod 
Sierra 10 
Patio Pergola 
Lodge 
Montana 

Pergolas 

 

1-year structural warranty on fiberglass 
1-year structural warranty on cedar 
All wood products will fade over time.  

Restaining  of wood pergola will be required. 
Hardware should be sprayed with a clear lacquer sealer after  

pergola is assembled 

Sonoma FP 
Sierra-FP 
San Juan-FP 

Outdoor Fireplaces 

 

Limited lifetime warranty on Stainless Steel 
1-year structural and 1-year finish warranty 
1-year log set warranty 

Montana 
Glass 42 
Tripod 
Naples-CT 
Santa Fe 36 
Sierra-CF 

Campfires 

 

1-year warranty 
Limited Lifetime warranty on Stainless Steel of CF-20-LP 
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LGL-FC 
 
 
InfraRed Heaters 
 

Legacy French Colonial  (LP Gas 
Lantern) 
 
Outdoor Patio Heaters 

 

1-year warranty 

 

Kate Collection 
Ebony & Ivory 
Collection 
Cabana Collection 

Outdoor Furniture—Premium Outdoor 
Wicker 

 

1-year limited warranty 
 

Fabric warranty will vary – dependent on fabric selected 

 

Chat Set 

 
Aluminum / Granite Table & Chairs 

 
1-year limited warranty 

 

Bistro Set 

 
Granite / Table & Chairs, Cart 

 
1-year limited warranty 

 


